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IOJIOKEHUE
0 MOpsiiKe paccMOTpeHust oOpamenuii rpaxian B MyHHUUNAIbHOE T0MKOIbHOE
o0pa3zoBaTesbHOe yupexaenue «Jerckuii cag Nol124» ropoaa Slpocrasas

1. O0mume noaoKeHusI

1.1.Hacrosmee ITonosxeHue o mopske paccMOTPeHHUs oOparenuii rpaxian B MyHUIHTATBHOE
JOIIKOJIbHOE 0Opa3oBartebHOe yupeskaeHue «Jlerckuit cax Nol24y ropoJa fpocnasns Spocnasckoit
obnactu (zanee — JIOV) pa3pab0TaHO B LEJIAX MCIOTHEHUS ykasa [Ipesunenta Poccuiickoii ®enepa-
tmu B.B. Ilytuna ot 17 anpens 2017 r. Ne171 0 He06X0MMOCTH OpPraHM30BaTh CO3JaHUE Ha O(HIH-
IIBHBIX CafiTaX 00pa3oBaTeNbHBIX OPraHu3alHii pasen «OGpaleHns rpaKIan» i YCTaHOBHUTH Ha
CTpaHHIAX TAHHOTO pasjieNna, NpeHa3sHa4YeHHbIX JUTA IPUeMa 0OpalleHni IpakiaH i OpraHu3alyil ye-
Pe3 CaliT, cyeTInK obpamenuit anauTHYecKol cucTeMbl «CrryTHHK» [T0M0KeH eM PETYIHPYIOTCS
TIpaBOOTHOMNICHNSI, CBA3AHHBIE C pealusanuedl rpaxaaHuHoM PD 3akperuieHHOro 3a HEM Koncrury-
1uel PO npaBa o6paleHus B OpraHsl MECTHOTO CaMOYTIpaBICHHS, YCTaHABIMBAETCS MOPSIOK pac-
CMOTpeHHs oOpainenuit rpaxmas B anvunuctparmio JOV.

1.2. Opraamsanus pa6oTel ¢ o6pareHusMu rpaxzaad B aiMuaucTpaumto JIOY Benercs B cooT-
BeTcTBHH ¢ KoHcTurynmeit PO, Oenepansubiv 3akonom ot 02.05.2006 r. Ne 59-d3 «O IOpsJIKE pac-
CMOTpeHHs oOpaluenuit rpaxkaan Poccuiickoit denepariimy, ®enepanbHbIM 3ak0HOM 0T 27.07.2006 T.
Ne 152-@3 «O mepcoHanbHBIX JaHHEIX», DenepatbHbIM 3aK0HOM 0T 09 (despais 2009 r. Ne 8-®3 «O6
obecrieyeHnn 1oCTyna kK HHGOPMALIHH O JESTeNHHOCTH rOCYIapCTBEHHBIX OPraHOB H OPraHOB MECTHOT'O
camoymnpaBineHus» , PenepanbHbIM 3aKk0HOM 0T 27.07.2006 . No 149-d3 «O6 uH(popmanyu, uapopma-
[HOHHBIX TEXHOJIOTHAX U 0 3amuTe uHGopmanumy», Ycerasom JIOY u Hacrosmmm [100KeHHEM.

1.3. Yeranosnennpit Hacrosmmm TTonoxkeHmneM mopsiaoK PaccMOTpPEHUs OOpaIeHHH rpaXkIaH
PAcIpoOCTPaHSETCH Ha BCE OOpAlleHMs TPakaH, 3a HCKIIOYEHHEM O00palleHuil, KOTOpBIE TMOJIEKAT
PAacCMOTPEHHIO B HHOM MOPANKE, YCTAHOBICHHOM (ellepalbHBIMH KOHCTHTYIHOHHBIMA 3aKOHAMH H
HHBIMU  (e/lepaTbHBIMU 3aKOHAMH, a TAaKoKe IHCEM, HCIOMHEHHBIX Ha ouunaneHIX GIaHKaX ydpe-
XKICHUH, OpPraHM3alii, NPENNPUSITHH, TOIIMHCAHHBIX MX PYKOBOJIUTEJIAMH, YIIOJIHOMOYEHHBIMH Ha
TO JIMLaMH, KOTOPBIE pacCMaTPUBAIOTCS B IOPSIKE, YCTAHOBJICHHOM [l 00Iell KOppPeCIOH AeHIHH.

1.4. Veranosnennsit Hactosmm TTosnoxkeHneM 1opsiok paccmoTpenus  oOpaleHni rpaxiaas
paclpoCTpaHAeTCs Ha NPABOOTHOLICHHS, CBA3aHHBIE C PACCMOTPEHHEM OGpalleHuii MHOCTPAHHBIX
TpaXaH ¥ JTHIl 6e3 rpaXkIaHCTBa, 3a HCKIIOUYEHHEM CIIYYaeB, yCTAHOBICHHbIX MEKIYHAPOIHBIM 0~
rosopoM Poccuiickoit ®enepatuu umm (enepanbHbIM 3aKOHOM.

1.5. Tlpu paccmotpernn oGparenns He jpomyckaetcs pasrjlallicHue CBEJACHUH, COMepKaluXcs B
oOpalleHny, a TaKkKe CBEIEHHH, KACAIOMUXCS YACTHON JKHU3HK rpaxaanuna, 6e3 ero cornacus. He sB-
JHICTCA pasIyIallleHUeM CBEICHMI, COEPKAIMXCS B 0OPALICHIH, HAIPABICHHE THCHMEHHOIO obparre-
HUS B FOCYIapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIIPABICHHS WK JIOJDKHOCTHOMY JIHILY, B KOMIIE-
TCHIIHIO KOTOPBIX BXOJUT PEIICHHE IIOCTABJIEHHEIX B 00pALIEHHE BOIPOCOB.

1.6.Anmunuctpanus JIOY cucremarnuecku aHanusupyer u 00o0uaer oOpallleHus rpaxuaH,
CONEPXKAIMMECS B HUX KPUTHYECKHE 3aMEYaHWs, C LEeJbI0 CBOEBPEMEHHOTO BBISBICHHS W yCTpaHe-
HHS IIPAHH, TMOPOXAAIOMMX HAPYUICHHE TPAB U OXPAHAEMbIX 3aKOHOM HHTEPECOB TpakiaH.

2. IIpaBo rpaknan Ha obpamenue

2.1. I'paxnane MMEIOT TpPaBO O6pAIATHCS JIMYHO, B YCTaHOBJICHHOH (opme, a Takxke Ha-
TpaBILITh WHMBHIYaNbHBIC W KOJUICKTHBHBIC MUCbMEHHBIC OOpauienns B anvuauctpamuio JOY -
00 IOJKHOCTHBIM JIHIIAM.

2.2. Tpaxnane peausyroT NpaBo Ha 0OpALLEHHE CBOGOIHO 1 I0OpOBOJILHO, He Hapyuias HpaB
M CBOOOIBI IPYTHX JIHIL.

2.3. ®opma obpameHus rpajkIaHaMH BEIGHPACTCS CaMOCTOSITENbIO.

2.4. PaccMoTpenHe oGpalnenHii rpax/Ian OCyeCTRIseTcs Geciaro.

2.5.Tlpu pacemoTpennn obparieHus B apmunucTpanuio JIOY rpaxannn nMeer mpago:



g

- [IpencTaBnaTe NOMONHUTENbHBIE JOKYMEHTHI M MaTepHalibl, MO0 oOpararecst ¢ mpocsboi 06
#x HcTpeOoBaHHUH.

- 3HAKOMHTBCS C JOKYMEHTAMH H MATepHANaMH, KaCAIOMMMUICS paccMOTpeHHs 00paleHus,
SCOE 5TO HE 3aTparvBaeT MpaBa, CBOOOBI M 3aKOHHbIE MHTEPECHI JPYTMX IIHI, €CTH B yKa3aHHBIX
SOEYMSHTaX M MaTephallax He COACPIKAaTCs CBEICHHS, COCTABJIAIONIME FOCYIAPCTBEHHYI0 HIH HHYIO
oxpasseMyio GenepabHBIM  3aKOHOM TaifHy.

- [TonysaTe NHCBMEHHBIA OTBET MO CYIIECTBY MOCTABJIEHHBIX B oOpallieHne BOIpocoB, 3a Hc-
SOEOSCHHSM CIy4YaeB, yKa3aHHBIX B ILILS.4, 5.8 macrosmero [lososkenus ypemomieHue 0 mepeaj-
PECELEM MHCBMEHHOTO OOpalleHHs B roCyJIapCTBEHHBIE OPTaHbl, OPraH MECTHOTO CaMOyIIpaBICHUS
#7¥  A0TKHOCTHOMY JIHMIY, B KOMIICTCHIMIO KOTOPBIX BXOJMT pELICHHE IIOCTABIEHHEIX B Obparie-
SME BONpPOCOB.

- OBpamartecs ¢ %ano6oi Ha MpUHATOE 110 OOPALIEHUIO peuieHue wuiaM aeiicrsue (Oe3meicr-
SES). 2TaKKE C3adBJICHHEM O NPEKPALIEHHH PaCCMOTPEeHHs 0OpalieHms.

3. TpeboBanus K NMHCBMEHHOMY OOPALICHHIO

3.1. B nucbMEHHOM O0palieHuH TPaXIaH B 00s3aTebHOM TIOPSIZIKE  YKa3bIBACTCSI HAUMEHOBA-
SHS AIMEHHCTDALWMH, JHOO QaMUIHs, HMS, OTYECTBO COOTBETCTBYIOMIETO JIOJIKHOCTHOTO JIMNA HIIH
=79 Jom=HOCTh B anmuHucTpamuu JOV, a Taroke CBOIO (paMHIIMIO, MMSI, OTYECTBO, MOYTOBBIH an-
PSS, TIO KOTOPOMY JOJDKEH OBITh HAlPaBlIeH OTBET, YBEIOMJICHHE INepeajpecanud oOpalleHus, u3-
JETEST CYTh NPEIVIOKEHMS, 3aSBICHMs HIIM XKaIOObl, CTABUT JIMYHYIO MOJMNKCEH U JATY.

3.2. B ciyuae HeOOXOMMMOCTH B IOATBEPXKICHHE CBOMX JIOBOJIOB IPaKIaHUH 110 THCEMEHHO-
wy OOpalleHHIO MpHJIaraeT JOKYMEHTHI M MaTepHaibl JH00 UX KON, KHIDKKH U OPUTHHAIIBI HHBIX
SOKYMCHTOB, IPUJIOKEHHbIE K OOpaIleHHsIM, BO3BPAIIAIOTCS 3asBUTENSM I10 HX IIPOCHOE.

3.3. OGpamenue, nocrymusmiee B Axmunnctparmio JIOY 110 MH()OPMAITMOHHEIM CHCTEMaM
OOmETO NONB30BaHMA, IOIIEKHT PACCMOTPEHMIO B MOPSIKE, YCTAHOBICHHOM nacrosmum Ilomo-
ECHHEM.

3.4. I'paxIanuH HampaBisieT CBOE MHCHMEHHOE OfpalleHie HCIIOCPEJICTBEHHO Ha UMS 3aBe-
Tyzomeii JIOY wimm ero 3amecTuTenel, B KOMIETEHIMH KOTOPBIX BXOJUT pElLLEHHE TTOCTABJIEHHBIX B
OCpamISHWH BOIIPOCOB.

3.5. TluceMeHHOe OOpalleHHe MOMICKHT 00s3aTelbHOI pernctpanuun B «KypHase perucrpa-
s 1o obpamenusam rpaxaad B MJIOV «Jletckuit can Ne 124 ¢ oMeTKoii «ITHChMEHHOE oOpanieHue
= TCHCHHME TpeX JHeH ¢ MOMeHTa mocTymienus. Bee nocrynaoume B anvunncrpauio JOY mucs-
MeEERIS OOpallCHUs IPaXAaH NMPHHEMAIOTCS, YUYHTBHIBAIOTCS, PErHCTPUPYIOTCS. PerucrpanuonHssii
¥EICKC 0OpalleHusl TpaX[IaH YKasbIBAeTCs B MUCBMEHHOM OOpaLICHUH, KOTOPBIH CTAaBUTCSI B HHK-
SSM [PaBOM YLy NEPBOTO JIUCTA. PerucTpanus muCbMEHHbBIX 00palieHnii IpoH3BOANTCS B TEYCHHE
TDPEX IHEH C J1aThl NOCTYIUIeHHs oOpamenus B JIOVY.

3.6. IlocTynuBIHe 0GpalIeHus paccMaTPHBAIOTCS B Teverue 30 el co IHs HX perucrpauuu. B
HCETFOHHTENIBPHBIX CITydasX CPOK pacCMOTPEHHs 0OpallleH st MOKeT OBITh POJUIeH He Goee ueM Ha 30
Z=eii. O npoUteHHH cpoKa PacCMOTPEHHS OOPAILEHHS €r0 aBTOP YBEIOMIISETCs THCHMEHHO (umH o
*3cxTpoHHOH moute). ITpu Heo6xoAUMOCTH OGpalIleH s HANIPABIISIOTCS 10 IPHHAUIEKHOCTH B COOT-
SSTCTEYIOUNE OPraHu3aliy TH00 B rOCYAaPCTBEHHBII OpraH, Oprai MecTHOTO CaMOyIIPABICHAS HIH
JOTEHOCTHOMY JIHILY.

3.7. IlucemMa rpaaaH C MOMETKOM «IMYHOY» TOC/IE [IPOUYTEHMUS! aJlpecaToM, B Clly4yae, €CIIH B
S CTEBATCA BOMPOCHI, Tpebyiommue oQUUHMATBHBIX OTBETOB, MEPEJAlOTCs HA PErHCTPAlMIO B ycTa-
SOSNSHHOM MOPSIKE.

3.8. [ucemennoe obparnenne, cozepikaniee BONPOCH, pelieHue KOTOPLIX HE BXOAMT B KOM-
seresmo anvuaucTpaiu JIOY, MOMIEXHT nepechUike B TEUeHHE ceMM JiHeH CO JHS perhcTpa-
SHE B COOTBETCTBYIOIIMH OPraH HIJIM COOTBETCTBYIOIIEGMY JIOJDKHOCTHOMY JIMILY, B KOMIICTEHIHIO
§OTOPOTO BXOIHMT PCICHHE IOCTABICHHBIX B OOpALICHHH BOIPOCOB, ¢ YBEJAOMJICHHEM TpaKIaHHHA
9 IpeadpecalMy ero oOpalleHHs, 32 MCKIIOYEHHEM Cliyvas, yKa3aHHOro BILIL 5.4, 5.8 HacTosme-
ro [onoxeHus.

3.9. 3anpemaercst HaMPaBIIATh KAT00bl TPAKIAH HA paccMOTpeHKe TeM JIOJKHOCTHBIM JIHI[AM
anvmsncTpaunn JIOY, pemenne wmu peiictsue (GesneiicTre) KOTOPBIX 00KaTyeTcs.

3.10. TlucemenHOE OOpalIeHrE MOYKHO HANPABHTH:

- B0 moute no azapecy: 150014, ropon SIpocaasis, yiu. Poiounckast, 32a
- SSPS3 IPHEMHYIO IO anpecy: ropoa fpocaasib, yia. Ceobonsl, 60a
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ST ES00pMaio, Kacalolnykocs 06padoTtku Barero oGpatuenus, Boi MoskeTe 1o TenedoHy:
(SEST 2-82-25 T'padux nprema Tene(pOHHEBIX oOpameHuii: ¢ 8:30 10 17:00
5 11 Ofpamesns, B KOTOPEIX HE YKA3aHbI IPENYCMOTPEHHBIE 3aKOHOIATENILCTBOM Pocceniickoit
LEE QaEwmIEs, WM, OTYECTBO (IIOCENHEe - PU HAJIMYHK), @ TaK)Ke TTOYTOBBIN axpec (11 Ha-
@T=eTa 8 OyMaKHOM BHJE) THG0 ajIpec MCKTPOHHOIT I0UTHI (JUIs HAIPABIEHHS OTBETA B
SE3S ) ¥ PACCMOTPEHHIO He MPHHUMAIOTCS.
== ¢ Tpebosanusmu DenepansHoro 3akona Ne 59-03 or 02.05.2006 roxa «O TIOPSIAKE
% oSpameswii rpaxaan Poccuiickoit ®enepariny He noaiesxar pPaccMOTPEHHUIO (He maeTcs
*% I SYERSCTEY MOCTaBICHHBIX BONIPOCOB) OOPALLCHHUS!, B KOTOPBIX:
- SSSTEENCE ScucssypHBIC THO0 0CKOPOUTENBHBIE BRIPQKEHIS, YIPO3bI JKH3HH, 30POBBIO H UMyIIe-
f! SUEESOCTEOND AHIA, a TAKXKE WIEHOB €r0 CEMBH;

TENET 5= BOAEASTCH IPOYTEHHIO;
~WiEmmTveTCE CyaeOHOE pelleHHe;

- EEE SE CINeCTBY NOCTABJIEHHOTO B 00pAIleHNH BONPOCA He MOKET ObITh 1aH 6e3 pasriameHus
SOCTERASIONAX rOCYIapCTBEHHYIO HIIH HHYIO OXPaHsIEMYIO (he/iepaibHbIM 3aKOHOM TalHy.
512 Madopmanus o IepCOHANBHBIX JAHHBIX ABTOPOB oOpatenuii, Xpanurtes u 0OpabaThIBaeT-

8 & safmose=meM TpeGOBaHMIM POCCHIICKOTO 3aKOHOIATENbCTRA O IEPCOHANILHBIX JIaHHBIX.

‘ 4. PaccmoTpenne obpamenuii rpaskian, moAroToBKa 0TBETOB

<1. OBpamenwue, nocrynusmee 3asexnyroueii JJOY, nouiexut 00s13aTeILHOMY PACCMOTPEHHMIO.
<2 VeeT, perucTpainms, XOX pAcCMOTpeHHsi oGpaiieHus IPakK/aH OCYHLIECTBISIFOTCS 3aBe-

- BUSIENSE C 33aHECEHHEM B XKYPHAI M KAPTOUKY JIHUHOTO npuema (Ipunoxkenne Ne 1 k ITonoxenuso).
<3 3aseayromuii JIOY:

- o0ecniednBaeT OGBEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE paccMoTpeHne oOpalleHus, B

| Siys=s =5c00X0IMMOCTH — M C yYacTHeM IPakIaHHHa, HAPABHBIIETO oOpaileHue;

- SANpaliuBAaeT HEOOXOMMBIE JUIA PACCMOTPEHHsS OOpPAIEHHS JOKYMEHTBHI H MaTepHajbl B

| SFNTER OpraHax Wy Ipyrux NPEANPHSTHHA M OPraHusaluit ropojia, 3a UCKIIOYEHHEM CYIOB, OPIaHOB
JEEEMsE W OpPraHoB INPEABAPUTEIBHOIO CJIEICTBUS;

- UPHHHMACT MCDEI, HAMpPABICHHbIE HA BOCCTAHOBICHHE WM 3AlllUTy HAPYLIEHHEIX IIpaB,

| S000I B 3aKOHHBIX MHTEPECOB IPaXKIAHHHA;

" ST IHCHMCHHBIC OTBETHI II0 CYIIECTBY [OCTABIEHHBIX B OOPAIEHHH BOIIPOCOB;

~ ¥BSAOMIACT rpaXkKIaHUHA O HANpPABJIEHHH ero oOpalleHns Ha pacCMOTpEHNE B IPYroil opra
WSS ZDNTHC NPENNpHATHS W OpraHM3alMd ropoja B COOTBETCTBHM C HX KOMIIETEHIHEH.

<4, Vupexnenus, NpelnpHsTHA M OpPraHu3aluy paiiona Imo HalpaBJIEHHOMY B YCTAaHOBJIEHHOM
wemsaEe 3anpocy 3asenyromero JIOVY, pacemarpuBaiontero oGpaienue, o0s3aHBl B TeueHue 15
WSSE IDSNOCTABIATH JOKYMEHTBI M MaTepPHasbl, HEOOXOMMMbIE IS paccMoOTpeHust oOpalleHHus 3a
WESSSOSCHHCM  IOKYMEHTOB M MaTEPHANIOB, B KOTOPLIX CONEPIKATCS CBEIEHUS, COCTABISIONIAE TOCY-
SEPCTECHHYIO WM OXpaHAEMYIO (efepanbHbIM 3aKOHOM TaliHy, M JUIS KOTOPBIX YCTAHOBIEH OCO-
588 TOpSAIOK MPENOCTaBIICHHS.

<.5. OtBeThl Ha OOpaIeHHUs IPAXIAH, IPHCIAHHBIC HA WM 3apenyrontero JIOY, rorosarcs Ha
TSRS VYPEXIEHHUS 3a IOIIIHCHIO 3aBexytomero JIOVY u peructpupyrores B skypHaie.

7.6. OTBeTH JOJIKHBI COAEPXKATH KOHKPETHYIO H UETKYIO MH(POPMAIIMIO 10 BCEM BOIPOCaM, MHO-
STESACHHBIM B oOpameHnn rpaxcian. Ecmu sasurenmo nan orser B yctHOIl (opme, TO B MaTepHanax,
SPEIOECHHBIX K OOpalleHHIo, NOJDKHO OBITH 3TO ykazaHo. Ecimum maercs [IPOMEXKYTOUHBIH OTBET,
7% JEE3BIBACTCHA CPOK OKOHYATEJLHOIO PELIEHHs IIOCTABJICHHOIO BOMPOCA.

OTBETBI, MOATOTOBIIEHHBIE HA OCHOBAHMH IIPABOBBIX JIOKYMEHTOB, JIOJUKHBI COAEPXKAaTh peEK-
SESETEI 3THUX JIOKYMEHTOB C yKa3aHHEM JaThl M HAMMEHOBAHMW.

OTBeT Ha KOJIEKTHBHOE OOpAIleHHe OTIPABISCTCS HA MM IIEPBOIO [ONKMCABIIEro €ro JIMIa,
SS0H B IHCBME HE OTOBOPEHO KOHKPETHOE JIMIO, KOMY Ha/JIC)KUT NATh OTBET.

Otser Ha obpamenue, nocrymusuee B Anvunncrpaiio JOY o MH(OPMALMOHHBIM CHCTE-
%2 00LIEro MOJb30BAHMS, HANPABILETCA 110 TOUTOBOMY alpecy, YKa3aHHOMY B OOpaIlleHHH.

4.7. OGpamenust rpakiaH Mmocjie HX PacCMOTPEHHs HMCHOTHUTESIMM BO3BPALIAIOTCSI CO BCEMH
STHOCAIINMUCSA K HAM MaTepHanamu 3aseayrouiero JIOVY, koTopelit (opmupyer gema, B TOM YHCIie
& OTBCTOM 3a4BUTEIIIO B CIIy4ae, €C/H JaBajloch MOpPyYeHHE MH(POPMHPOBATL PYKOBOACTBO O PE3yllb-
TETax pacCMOTPEHHS.

4.8. Tlopamox BH3MPOBaHHS MOATOTOBIEHHBIX OTBETOB HA obpalleHus: rpakaad 3a MOAMHCHIO




J¥ ¥ ST0 3aMECTHTENIEH yCTaHaBJIMBACTCsI CJIE/YIOLIHIMA:

SESSMILISDE OTBETa 3asBHTENIO B JICBOM HUJKHEM YITIy yKa3blBaeTcsl (GaMHJIUS U TOA-
SRE. SO0MED €0 caykeGHOro Tenedona, a TaKKe IPOCTABNAIOTCS BH3BI PYKOBOAUTENEH,
S DOITOTOBKE OTBETA, C pacIM(POBKON (hamuImii.

SRR OODAMIEHHH T10C/IE OKOHYATEIBHOIO PEIICHHUS H €r0 HCIOJHEHHS JOKHA ObITh
- «B zeno», nara u MMYHAS MOMITHCH JODKHOCTHOTO JIMIA, TIPHHSIBLIETO 3TO
“EMS. 32BICHHUS U XKaIOObL, KOIMHM OTBETOB HA TPAXKAaH (JOPMHUPYIOTCS B AENO B

& FTEEpEICHHON HOMEHKIIATYPO 1el.

5. Hopsaok paccMOTPEHUs! OT/IXeALHBIX 00pamIeHuii

fpaEdaH, noctymuBiMe sasenyiomemy JIOY w3 cpencts maccoBoit undop-
JTCE B IOPAIKE U CPOKH, IIPEIyCMOTPEHHBIE HacTOSIuM | lonoxeHuem.

SCOE B OHCBMEHHOM ofpaiieHuu He ykaszana (Gamuius rpakiaHuHa, HaIpaBUB-
© % BO=TOSBIH alpec, 0 KOTOPOMY JI0JKeH ObITh HAIPABIICH OTBET, OTBET Ha Obparie-
=mysomeit IOV, npuHAMAaeTcs pellienne o CUCaHuy IaHnoro obparmenust «B nemoy.
= yw=sas=EOM OOpAIlCHHH CONEPIKATCS CBEJCHHs O MOATOTABIMBAEMOM, COBEpIIae-
SISEDENCEEOM NPOTHBONPABHOM IESIHUM, a TAaKKe O JIMIE, ero MOJArOTAaBIMBAIOMIEM, CO-
5= coscpmmBIIeM, OOpalleHHe MOJUICKUT —HANPABIEHHIO B OPraH B COOTBETCTBHH

Mhe, B KOTOpOM OOxailyercs Cyje0HOe pelieHHe, BO3BpamlaeTesi PaKIAHAHY C
=W mopsaKa O0XaJOBaHHUs JAHHOTO CyIeOHOrO pelleHUs..
ﬁlh TOIYSCHHH MHCBMEHHOTO OOpAIICHHs, B KOTOPOM COAEPIKATCS HElEH3ypPHEIE, OCKOp-
WS SSIDEECHMSA, YTPO3BI XKH3HH, 37I0POBBIO HIIM MMYIICCTBY JIOJDKHOCTHOTLO JIMIA, a TaKKe
©=Mzs 3aBeNyIOINMIl BIpaBe OCTaBUTH obpauienne Ge3 OTBETa MO CyLIECTBY [OCTABJICH-
| SOSPOCOB H COOOIIATS IPaXIAHUHY, HATPABMBILIEMY OOpalienne, o HeIOMyCTUMOCTH 3710-
: TpaBoM.
Pemesse o cnHCaHUH AaHHOTO obpammenus «B [eno» u HanpaBaeHnn cooOIIeHUs 3asBUTENIO O
STENSOCTH 370YNIOTPEOIICHUs. IPAaBOM TIPHHMMACTCS I 0ANMCHIBaeTes 3apeayommm J10Y wiu
S8 Bcayuae, eClIM  TEKCT MUCBMEHHOTO OOpAIlEHMsI He MOJIaeTes IIPOYTEHHUIO, OoOparie-
WNIISEWT HaANpaBJICHUIO HA PACCMOTPEHHE M OTBET Ha HErO He JIaeTcs. 3asBUTEII0 00 3TOM
m SCaH ero GaMuiMs M MOYTOBBIA aipec MOUIAIOTCS NpouTeHuio. Pelnenne o crmuca-
BN mmssmoro oOpameHus «B meno» u coonemm 3aSBUTENIO [PUHMMAIOTCS U ITOAMKMCHIBAIOTCS 3a-
BEINEDIIEN EAH 3aMECTHUTEJIEM.
5.7 OSpamenns rpaxaad, TOCTYNHBIIME OT OJHOO M TOFO Xe JHIA [0 OJTHOMY H TOMY K€
 SIEDNCY. SCaH CO BPEMEHH MOJavd MEepBOro o0palleHus MCTeK YCTAHOBICHHDI HacTosmuM ITo-
(WISESSSM CDOK paCCMOTPEHMsA HJIM 3asBHTENb HE COIVIACEH C IIPHUHATBIM 110 €r0 OOpAlIeHHIO pe-
JESSEM. CHMTAIOTCS MMOBTOPHEIMH.

flpe  paGoTe ¢ MOBTOPHBIMH  OOpANIEHUSMH JENONPOH3BOIUTEND (GopmupyeT neno ¢ yxe
NESSEmEMECH IOKYMEHTAMH 110 OOpAIeHUsIM JIaHHOTO 3asiBUTEIIS.

He cuMTalOTCA MOBTOPHBIMU OGDAIIEHHS OTHOTO W TOFO JKE 3asBUTENS, HO 110 Pa3HLIM BOTIPO-
(SN S TEERC MHOTOKDATHBIE — IIO OJHOMY U TOMY K€  BOIIPOCY B CIIyuae, €ciiM NPHYHHBL, [0 KOTO-
S OTEST 10 CYmIECTBY TOCTABICHHBIX B OOpAlEHMM BONPOCOB HEe MOT GBITH JIaH, B IOCIIELYIO-
ew SeiE YCTpaHEHBI, IPaXKIAHHMH BIIpaBe BHOBL HAIPABHTL obparnenue 3aseyromeii JJOV.

5.8. B cayuae eclin B IHCBMEHHOM OOpALUEHUH IPAK/IAHMHA COEPIKHTCS BOIPOC, HA KOTOPBIH
‘S MEOTOKpAaTHO NaBATMCh NHCBMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3M C paHee HANPaBIeHHBIMH 06-
PELESMEMH, H IDH 9TOM B OOpallleHUH HE MPHUBOJATCS HOBBIC JOBOJBI MJIM OOCTOSTEIHCTBA 3aBe-
Sysommii IOV BrpaBe MPHHATH pelleHHe 0 GE30CHOBATENBHOCTH OYEPEILHOIO oOpallleHust ¥ mpekpa-
JSSSEE TCPENHCKA C TPXAaHMHOM. O JaHHOM pElICHMM YBEIOMISETCS PaKIaHHH, HApaBUBLIHN
ebpamcHue.

5.9. B ciyuae ecnu OTBET I10 CyLIECTBY HOCTABIEHHOTO BOMIPOCA B o0palleHun He MOXKeT OBITh
== 023 pasrlallleHusl CBEJICHHH, COCTaBISIONIMX OXPAHAEMYIO (heAepalbHBIM 3aKOHOM TaifHy, rpaxna-
SWEY. HanpaBuBIIEMY OOpalleHHe, COOOMIAETCS O HEBO3MOKHOCTH JATh OTBET 110 CYIIECTBY B CBSI3H C
SEIONYCTHMOCTBIO PasryIallleHUs] YKa3aHHBIX CBEJICHUIL.



6. Cpoku paccMoTpeHHust ofpamiennii i yBeloMIeHHe 3asiBUTeNel

% Ofpamesuns, noctynuBinue 3asenyiomemy 1OV, paccMaTpuBaloTesi B CPOK 10 OJHOTO Me-
@ mE% ®X DETHCTpALMH, €CJIM MHOM CPOK (MEHLIINI) HE YCTAHOBJEH DPYKOBOJHUTENEM JIHOO ero
smese. OGpamenus, He TpeOyroIHe I0NOMHHTEIBHOIO H3YUEHHUsI U IIPOBEPKH, paccMaTpUBa-
SesemmararensHo. O pe3ysbTaTax pacCMOTPEHHS YBEJIOMJIAIOTCS 3asiBHTEINH.

%2 B sCcxmOYHTENBHBIX CIIydasX PYKOBOIMTEINb BIIPABE MPOUINTH CPOK pPacCMOTpeHHs obpa-
@ Somee geMm 3a 30 gHEH, YBEIOMHB O NMPOJUICHHH CPOKAa €ro pacCMOTPEHHUS TIpakKIaHWHA,
obpamenwue. [Ipoienne cpoka oQOPMIISETCS HMCIIOTHUTEAMH HE MEHEE 4eM 3a IATh
. B0 BCTESCHHS CpOKa PAacCMOTpEHHsI 0OpalleHus.

7. Opranuzanust padoThl O JHYHOMY IIPHEMY IpasKIaH

7 1 T'pad¥K ¥ MOPSIOK JIMYHOTO mpueMa rpakian B JIOY ycraHaBiuBaeTcs pYKOBOJIHTEIIEM.
721 3anmmch rpakaaH Ha MUYHEI npueM B JIOY ocyuecTniseTes Ha 0ocHOBE oOpalleHuii o 3a-
R IEEHLIH IPUEM:
s M TIOCENIEHUH YUYPEXIESHUs 110 ajpecy: ropoa Spociasisb, yn. Cgoboapl, 60a
2% e 17:00, Tenedon npuemHoii: 8 (4852) 20-02-25
BCTYIACHHH 00palleHus rpakAaHiHa O 3alHCH Ha JTMYHBIH IIPHEM COTPYIHHUK IIPOBEPSAET €ro Ha
MTEETCTEEES CIAeIYIOUIMM TPeOOBaHMSIM:
~ smmwsme B oOparieHud (paMIIK, IMEHH, OTYECTBA I'Pask/laHiHa (MM €ro 1pe/iCTaBUTeNs, YIIOIHOMO-
ST E YCTAHOBJIEHHOM 3aKOHOM ITOPSIZIKE) U ero ajipeca (I0YTOBOrO HIIK ajipeca dJIEKTp. II0YTHI);
~ SmEsEEwe KOHKPETHOM MH()OPMAIMH, CYTH IPEUIO/KEHHUS, 3asBICHNS HIIH 7Kasio0bl (oOpalleH1e J0JK-
0 SnmemEaTE TOAPOOHYIO TEMATHKY BOIIPOCa);
- BmmEme THYHOM MOJIUCH U JaThl;
- IpEmNCTEEISHHBIE TPAXIAHWHOM MaTepPHAIbl He JIOJIKHBI CO/ICPIKaTh HelleH3ypHbIe 1100 0ckopOu-
SssRss SuIDAKEHMS, YTPO3BI KHU3HH, 3J0POBBIO M HMYIIECTBY JI0OJDKHOCTHOTO JIHIIA, 4 TAK)Ke YICHOB
- COMEE.
w secTynIeHWH OOpAIleH s ¢ HapyLIeHHEeM YKa3aHHBIX TPeOOBAHMI TPak/IaHHHY MOKET OBITh OTKa-
s & mpEeMe o0pallleHHs O 3alMCH Ha JIMYHBII IpreM ¢ 0043aTe/IbHBIM Pa3bsICHEHHEM PHYMHBI OT-
EERE

7.3. [pu Tu4HOM OOpAIIEHUH TPAXKIAHUH TIPEIbSBIISET TOKYMEHT, YI0CTOBEPAIOIIMHN JIHY-
EICTS.

7.4 Juuneni npueM rpaxaad B JIOY B 3asBUTEILHOM HOPSIAKE IPOBOJIAT YIIOJIHOMOYEHHBIE
EELE

7.5. Tlo BompocaM, He BXOISIIMM B KoMIeTeHlMIo sapeaytoniero JIOY, sagButessiM  peko-
me=Tyercs 00paTHTBCS B COOTBETCTBYIOIIME OPraHbl, YUPEkK/ICHUS, OpraHU3alliH.

7.6. Bo BpeMs 3amMCH Ha NMPHEM 3aBEyIOLLHil 3a1071HIET KapTOUKy JMYHOrO IpHEeMa Tpaxk-
mm=w=z (dopMma MpUlaraeTcs), B KOTOPYIO 3aHOCHTCs coJiepikaiive oOpalienns rpakJaHMHa Ha JH9-
S0 mpEEMe, 4 TAKKE PE3OJIIOLHS BEAyLIero IpUeM. C MopyueHueM JoJbKHocTHoMmy nuiy. [Ipu He-
WEROIEMOCTH TpPaXKJaHAM IpeUIaraeTcsi M3JOXKUTh CyTh BOIPOCA B MUCHMEHHOM Buje. [lucbMeHHOE
WipEmesEne B 9TOM ClIydae PETMCTPUPYETCS U PacCMaTpPUBAECTCsl B YCTAHOBJIEHHOM IOPsIIKE, @ B Kap-
mosme Jemaercs oTMerka «OcTaBleHO 3asBIEHHME» U JlaTa PCruCTpaluy.

B ciyyae ecnM HM3JI0KEHHBIE B YCTHOM oOpaleHny GaxTbl U 00CTOATENbCTBA SBJAIOTCS O4e-
SmI=sIME W HE TPeOYIOT JONOJHHUTENBHOH IIPOBEPKH, OTBET Ha oOpamuieHue ¢ corjacks rpaxaaHuHa
womsT OBITH JaH YCTHO B XOJ€ JIMYHOTO NPHEMa, O YeM JIeIacTCs 3alMch B KapTOYKE JIMYHOro MpHeMa
rpessaEuHA. B OCTANBHBIX CTydYasX JAeTcsl MUCBMEHHBINH OTBET 10 CYNIECTBY MOCTaBIEHHBIX B 00pa-
EIE=EH BOMPOCOB.

7.8. IIpx OBTOPHBIX OOpaIIEHHsIX TOAOHPAIOTCSl MMEIOLIHECS MaTepUalb IO JICTy 3asBUTEINS.

7.9. B xo/1e TMYHOrO MpUEMa FPOKIAHUHY MOKET ObITh OTKa3aHO B JaJbHEHIIEM paccMOTpe-
swmm 0OpallleHus], eCJId €My paHee ObUT JaH OTBET I10 CYLIECTBY [10CTaBIEHHbBIX B 00pAlIEHUH BOIIPOCOB.

S




8. PaboTa ¢ saexTpomssiun o0pamenusiMu

8.1. DnexTpoHHOE OGpalenue Ha caiit A0V so wcrcs 10M0THUTENBHBIM CpeJICTBOM s obec-
=i BOSMOXHOCTH OOpamennii rpaaas s Mysui i auss0¢ 10KOMBHOE 00pa3oBaTelbHOE yape-
==we "Jlerckuii cag Ne 124",

8.2. OGpaluenus, HANPABIICHHBIE B 3ISKTPOREON 5i1e DErHCTPUPYIOTCS B «Xypnaie peructpa
70 obpamenusaM rpaxaan B MJIOY «lercsmii cat 20 1245 ¢ HOMETKOI «yepe3 opHUIuaTbHbIH

1)

8.3. B ofpamieHny rpaXaaHuH B 06%3aTeT6H0M NOPAIKE JI0JDKEH yKa3arh CBOU (haMUITHIO, UM,
=CTB0 (MOC/IeNHEe - IIPH HATMYKH), aApec 3MSKTPOHHOI [10YTHI, €CIIH OTBET JOJDKEH GbITh Harpan-
= DopMme >IIEKTPOHHOTO NOKYMEHT, # MOSTOBbII 41pec, eClii OTBET JT0JIKCH ObITh HallpaBJieH B
“smeHHOHN dopMme.
8.4. B ciryyae BHECEHHS B aHKETY HEKOPPEKTHLIX 1K HEJIOCTOBEPHBIX JIAHHBIX (B MOJISX, SB-
XCs1 003aTENBHBIMY JJIS 3AM0JTHECHNS ) OTBET Ha oOpallleHHe He TaeTcs.
8.5. ObparmeHne MOXKET 6bITH OCTaBaeHo 63 OTEETa 110 CYUIECTBY C YBE/JIOMJICHHEM 3asiBUTENS
fHAX NIPUHATHS TAKOTO PEIICHHS, €CTH:

© B HEM CONEPKHTCS HELCH3YPHAR JEKCHKA. OCKOPOHTENIBHBIE BHIPAIKEHHSL;

©  TEKCT MHCBMEHHOI0 O0palieH s He N0/UIaeTCs [1POUTEHHIO;

© B OOpAleHHH IPAKIAHAHEA COAEPAMTCS BOIPOC, HA KOTOPBIIL ey HEO/IHOKPATHO JaBa-
JTCh MUCbMEHHBIE OTBETHI 110 CVILECTBY B CBA3M C PaHEe HAlPABIISEMBIMH 0OpAIIeHUs-
MH, U TIDH 3TOM B OOpAllleHHH HE MPHBOUITCS HOBBIE IOBOJBI HITH OOGCTOATELCTRA;
OTBET I10 CYIIECTBY OCTABACHHOrO B 00pallleHHH BOPOCa He MOKET ObITh 1aH Ge3 pas-
TIAIICHHUS CBEACHUH, COCTABIAFOLIMNX [OCY IAPCTBEHHYIO MM HHYIO OXPaHSIeMyIO (eze-
PaJbHBIM 3aKOHOM TaiHY.
£.6. Un¢opmanms o mepcoHaNBHBIX IaHHEIX aBTOPOB 00 palleHHii, HAlpaBJICHHBIX B 3JIEKTPOH-
W Sm3e. xpaHUTCS U 0OpabaTBaeTes ¢ coGMOACH M TPeGOBAH il 3aKOHOJlaTeNbeTBa Poceniickoi
18 O IIEPCOHANIBHBIX JTaHHBIX.
£.7. NonyuuTs nanbHeiyro HEGOPMAIHIO, KACAIOLLYIOCs obpabotku Barmero o6pamnienus, Ber
e mo Tenedony: 8 (4852) 20-02-25 ¢ 8:30 10 17:00
£20:0 GaMHUIHIO, MMSI, OTYECTBO H aPEC MECTA JKHTEILCTRA,

9. PaGora ¢ obpamennsivu, MOCTABICHHLIMI HA KOHTDOJIb

%.1. OGpamenns, B KOTOPBIX COAEPKAaTCs BOIPOCH, WUMEIONHE GOIBIIOE o01ecTBeHHOE
- ©OODIIAeTCS O KOHKPETHBIX HAPYIICHMSX 3aKOHHBLIX NIPAaB H HHTEPECOB rpaskaH, Kak mpa-
memsrcs Ha KOHTPO!JIb.
%2 Ha KOHTPOJNBHBIX OOpAIIEHHAX CTaBSITCS [TOMETKH «KOHTPOJIb» M IIOJUIIKHT BO3BPATY.
%35 TIomKHOCTHOE JIAIO — MCTIONHHTENb B YCTAHOBJICHIbIS CPOKH paccMaTpUBAET KOHTPOJIb-
- Wipmmemwe, HHQOPMHDYET O pe3syNbTaTaX 3aBeyIOLIEro JOY  nubo 3amecrtuterns crapiiero
- “I%. TOTOBHT OTBET 3asIBUTEJIIO.
%&£ Ecam B 06GpaleHHsIX TOCYIapCTBEHHBIX OPraHoB COZEpIKATCsI TPOCHLOBI TPOMH(OPMHUPOBATE
x STEX pacCMOTPEHHs IpaXkJaH, TO HCIOJHUTE]Ib FOTOBUT -OTBET M uM. Kak NpaBHio, 3TH
- Seammcssaroted 3apefyomuM JIOV. 3agenyroumii JIOY Brpase nipesuioxKuTh HCHOJTHATEIO
' pa00Ty C MpOBENEHHEM JIOMOJNHUTE/LHBIX HPOBEPOK WM 10C/e MOAMHCAHHS OTBETA
=PEaTBl 110 pe3ysbTaTaM paccMOTpeHust obpamenus «B nenoy.
85 OFpamenne cuMTaeTcs MCIOTHEHHBIM H CHUMACTCH C KOHTPOJIsl, €CJIM PacCMOTPEHBI BCE
B HEM BOIPOCHI, MPHHATHI HEOOXOAMMBIC MEPhI, 3asBUTESIM JaH OTBET.
Slmceumennble O0palleHus, Ha KOTOPHIC JEIOTCH IIPOMEIKYTOUHBIE OTBETBL, C KOHTPOJS
% KoHTponp 3aBepmiaeTcs TONBKO [0CJE BLIHCCEHMS M MPHHSITHS HCUEPIIBIBAIOLITHX
SEISEMEO NIDE/UIOXKEHHMS, 3asBICHHUS, JKIoOLl. PellicHie 0 CHATHM ¢ KOHTPOJIS MPUHAMA-
JOV.
% SssmpomsHEle 0GpaIleHus T0KHBI COICPIKATH KOHKPETHYIO M YeTKYI0 HH(pOPMAIHIO I10
. BOCTaBIICHHBIM B O0paIIeHUsIX Ipak/an:
SPOEE pacCMOTPEHHs NMPOJUICHBI, TO JIO/KHBI OBITL YKa3aHbl IPUUYMHBI U OKOHYATENIBHAS
SENS. 10 HCTEYCHHH KOTOPOH OYAeT A0N0IHHTENLHO COOOIIEHO O MPo/IeTaH oM paboTe;
BOEEHO OBITH YKa3aHO O TOM, YTO 3asBHTE/b B TOIl WM HHOIT hopme IpOHH(pOpMHUPO-




O pe€3yibTaTax pacc
- OTBET 3asBUTEI DIANTCIIEM,

- K OTBETY IpHKIAmM | PECCMOTPEHHOTO 00paLIeHHS rpakIaHuHa, €ClIM Ha HEM
mrami «ITOJJJTERA

10. Kor HOPSIAKA paccMOTPeHHst 00 pameHuii
10.1. JomxsocT e CBOCH KOMIIETEHIIMM OCYIIECTBISIET KOHTPOIb 3a CO-
JACHHEM IMOps/iKa D “HHI. aHAJIM3UPYCT COepXKaHue, MOCTYMAFOIIUX obpa-
=1l U HHpOpMHUpyeT = O HapyUCHHMSIX HCIOIHUTENBCKON TUCIUILIUHEI.

10.2. 3aBenyromms MEPBI 110 CBOCBPCMEHHOMY  BLISABJICHHIO W YCTPaHEHHIO
iHH HApYLICHUS TIpas. X HHTEPECOB IPak/aH.
10.3. JInna, Busc TIOpsiJIKa paccMOTpeHHsl 0OpalleHH rpakaaH, U3T0XKeH-

) B HacTosmeM [Tono: BEHHOCTD, IPEIYCMOTPEHHYIO 3aKOHOATeECTBOM P®.,

1L X

AT0B 110 00pAINCHUSIM TPAaK/IAH

11.1. 3aBexyrommit XPaHEHHE 1 MCIOJIb30BAHUE B CIIPABOYHBIX U HHBIX IIe-
NPEIIIOKEHUM, 3as=mes PEEaH.
11.2. BHecTH B HOME &3 pETUCTpalu 110 oOpameHusM rpaxaan B MJIOY»

11.3. OrBercTBeHEOC “T& JOKYMEHTOB 110 00palleHHsIM rpakaH Bo3jaraeTcs Ha
IVIOIIIETO HOY.
11.4. Ycranapnupaste SSSME NPC/UIOKCHHUI, 3asBNEHMH, kanob rpakiaH u JIOKY-

OB, CBS3aHHBIX C HX 7
HOH KOMHCCHEH Mo®er
XpaHEHHH Haubolee
11.5. Tlo ucrevyenum
19M U Xamobam DA L

H0H apXHUBHOM cTymbod ™

H paspemienyeM — S5 sieT. B HeoOX0IMMBIX ciyyasx sKc-
PEmIeHNE 00 YBEIMUEHNH CPOKa XPAHEHMS WIIH O TOCTOSH-
SHHN IpaKaaH.
MESEX CDOKOB  XPAHEHMs [I0KYMEHTBI 110 IpeUIOKEHHSIM 3asB-
WET  VHHYTOXEHWIO B COOTBETCTBHH ¢ yTBepkaeHHbIM Dene-
J00 1. Ilepeunem THIIOBBIX YIpaBleHYeCKHX IOKYMEH-
o0pasyromuxcs B gesne M3ALUM, C YKa3aHHEM CPOKOB XpaHEeHHS.
11.6. Xpanenwe nex v IanpeniaeTcs.
~ 11.7. O6pamenns rpess W% SENDaBIIATHCA B APXHB 0€3 PACCMOTEHHS, €CIH B HHX CO-
EATCSl pacCyXKIEeHUs i - BpoOIeMaM Wi MOJHUMAIOTCS YIKe PellleHHbIe BOIIPOCHL, He
EOVIOIINE JTONOJTHUTET: IEDEENA, A TAIOKe OECCMBICIIGHHBIE 110 COAEPIKAHHIO.
11.8. Pemenne o crmc x oOpauienuii npunuMaet saseyiomas JJOY.



